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1. INTRODUCTION 


As the success of independent dealers is fundamental to the 
continuing success of Apricot Ccmputers pic, the ccmpany is 
commited to helping its dealers maintain the very highest 
standards of support for Apricot products in the market place. 

This document sets out to explain the procedures available to 
help dealers meet their easterners' requirements prcmptly, 
professionally and profitably. 

This manual is designed as a companion to the Apricot 1986 
Marketing and Distribution Strategy which details the relevant 
levels of support supplied to each category of dealer. 

A further copy of these documents is available on request frem 
your Apricot Account Manager 


Apricot UK Limited 
January 1986. 












1. Intrcduction... 


1.1. APRICOT UK LTD 


Apricot UK Ltd is the Apricot group company responsible for all 
product sales and support functions. 

In accordance with Apricot Computers' marketing and distribution 
strategy for 1986, these functions have been centralised in a 
structure which will not only meet market demands for the 
foreseeable future, but will also provide a single source of 
product and information for all Apricot dealers. 

For greater managerial control and efficiency. Apricot UK 
personnel cover ALL products while supporting dealers from each 
of two regions: 



















1. Introduction 


• • • 


On the sales side, each dealer is allocated a Regional Sales Team 
responsible for all aspects of pre-sales dealer support, while 
commercial enquiries and orders for all products in the Apricot 
price list are processed by a single commercial department for 
simplicity and efficiency. 

The Commercial Division should be contacted on: 

021-501 2284 

The placing of orders is handled entirely by the "Order Desk". 

Apricot accepts written and urgent telephone orders fran dealers 
for all products. 

The Commercial "Query Desk" department deals with all other 
dealer matters relating to: 

a) Outstanding Orders 

b) Current stock levels 

c) Account queries 

d) Returns 

e) D.O.A. and other delivery queries 

f) Any other carmercial dealer problem 

When contacting the Commercial Division, please ring 021-501 
2284, and ask for either the Order Desk if you are placing an 
order or the Query Desk if you have an enquiry. 

A technical support service is provided for all Apricot 
Authorised Dealers. This service includes the provision of a 
telephone support facility, and regular Technical Newsletters. 

A written answer to a technical query can be obtained by writing, 
quoting the dealer account number, to Technical Support at 
Shenstone House, or for Applications and Ccrrmunications Software, 
to Apricot Systems Ltd., 300 Aztec West, Almondsbury, Bristol, 
BS12 4AW. Alternatively, or if the matter is urgent, assistance 
is available by telephone on the Dealer Hotline: 

Hardware and Development Software 021-550 5353 

Applications and Communications Software 0454 617617 

NOTE: These numbers should not be passed to people outside the 
dealers' organisations as they are for the use of bona fide dealers 
only. 









1. Introduction... 


Apricot Computer Maintenance offers a full range of Warranty and 
on-site maintenance services. All maintenance enquiries should 
be referred to the Maintenance Division on 021-552 1555 

Any problems which cannot be resolved by the normal channel, 
should be addressed in writing to the: 

Customer Relations Director 

Apricot UK Ltd 

Shenstone House 

Dudley Road 

Halesowen, 

West Midlands B63 3NT 







1. Introduction... 


1.2. DIRECTORY OF SUPPORT SERVICES 


Accounts Controller 

021-501 

2284 

Accounts Queries: 

021-501 

2284 

Credit Controller 

021-501 

2284 

Credit Status: 

021-501 

2284 

Customer Relations 

021-501 

2284 

Damaged Goods 

021-501 

2284 

Education Sales: NC&SW 

L&SE 

021-454 2210 
01-839 1781 

Field Sales Support: NC&SW 

L&SE 

021-454 
01 -388 

2210 

8484 

Government & Education Sales: 

NC&SW 

L&SE 

021-454 2210 
01-839 1781 

Maintenance 

021-552 

1555 

Marketing Design Services 

021-454 

9091 

Marketing Field Support: NC&SW 

L&SE 

021-454 
01 -388 

2210 

8484 

Marketing and Promotional Material 
orders 

021-501 

2284 

Office Products 

021-501 

2284 

Orders/Queries: 

Government/Education 

021-501 

021-454 

2284 

2210 

Returns 

021-501- 

-2284 

Sales: NC&SW 

L&SE 

021-454 
01 -388 

2210 

8484 

Short Deliveries: 

021-501 

2284 

Software (Gold) - 3rd party support 

021-501 

2284 

Technical Support: 

Hardware & Development Software 

021-550 

5353 


Applications Software & Ccmnunications 0454 617617 


Warranty 


021-552 1555 












2. APRICOT SALES PCfJCTES & SERVICES 


2.1 MAJOR ACCOUNT SUPPORT SCHEME 

It is Apricot' s policy that all sales should be made through 
approved dealers. 

If a Dealer wishes to involve Apricot in negotiations with Major 
Accounts (defined as any company purchasing more than 100 
machines in any 12 month period), Dealers may advise their 
Apricot Account Manager. This will enable the Company to provide 
active assistance in the form of pre-sales technical support, 
access to Apricot premises or contact with Apricot directors as 
appropriate in order to help secure the business. 


If Apricot is approached by a major account. Apricot will involve 
a dealer capable of handling the account at the earliest 
opportunity. Ongoing liaison with the Major Account may be 
maintained by an Apricot Account Manager in conjuction with the 
dealer. 

The qualification of an end-user as a Major Account is made by 
the Apricot Account Manager in conjunction with the Regional 
Director. Once approved, the customer is allocated a Major 
Account identifying number and is given access to the facilities 
detailed in the Major Account Support Scheme. 

Financial assistance in the form of the Apricot Stocking Plan may 
also be available. 

All information supplied to Apricot is treated in the strictest 
confidence. 


2.2 GOVERNMENT AND EDUCATION SALES POLICY 


While it is the policy of Apricot to sell all products via its 
dealer base, situations do occasionally arise where it is normal 
industry practice to order direct frcm the manufacturer - namely 
Central Government and certain sectors of Education. 

Sales to both these sectors will take one of two routes. Where 
requested, the Apricot Government and Education Division will 
deal direct and will involve a selected dealer (chosen for 
geographical or speciality reasons) in the installation and 
implementation of the system. The dealer will receive comnission 
equivalent to 10% of the RRP on the sale and be able to supply 
third party products and other services as necessary. 






















2. Sales Policies and Services... 


Where the order is placed through an Apricot dealer, the special 
education and government prices will apply and the dealer will be 
given top-rate discounts, equivalent to the highest level volume 
discounts quoted in the standard Apricot Dealer Price List. 

The Government and Education sectors are defined as follows: 

* Government - all departments within Central Government as 
detailed in the published Civil List and the UK Political 
Parties 

* Higher Education - the following organisations are 

eligible to deal directly with Apricot subject to the 
signing of purchase agreements: universities and higher 
education establishments such as polytechnics and 
technical institutions offering degree courses 

and all bona fide educational establishments. 

All corrmercial organisations involved in education or training 
for monetary gain are excluded frcm the scheme. 

In the case of Central Government departments or education 
establishments purchasing frcm Apricot through the National 
University Purchasing Scheme, the following support is provided 
by the company: 

i) Hotline telephone support 

ii) Technical Bulletins 

iii) Regular meetings to discuss future product requirements 

iv) Opportunity to become involved in BETA testing 


2.3 SALES LEADS 


All sales enquiries generated by advertising, editorial, letter 
or telephone calls are distributed to Dealers on the basis of 
location and, in the case of specialist requirements, of 
expertise. 


2.4 ADVERTISING, LITERATURE & EXHIBITIONS 


Apricot is ccnmited to an on-going progranme of intensive 
marketing support. 











2. Sales Policies and Services 


In order to ensure that dealers can exploit the high awareness of 
Apricot trading - and the sales messages implicit in the 
company's national campaigns - assistance is offered in the 
following ways: 

1. Examples of Apricot advertising 

2. Logos, photographs and (existing) copy. 

3. Apricot corporate style guide. 

4. Assessment of dealer-produced promotional material. 

Apricot requests that all dealers give due regard to the require¬ 
ments of the Advertising Standards Authority and that they do 
not, in any way, misrepresent Apricot or its products. 

The Apricot trademark is the copyright of Apricot Computers pic 
and is for use by Apricot Authorised Dealers only. 

Further information is available frcm: The Marketing Manager 

Apricot Group Marketing 
Apricot House 
17, Westbourne Road 
Edgbaston 

BIRMINGHAM B15 3TR 

Tel: 021-454 9091 
Fax: 021 455 8427 


2.5 PROMOTIONAL MATERIAL 


Apricot Group Marketing produces a wide range of promotional 
material - literature, posters, p.o.s. etc - to assist dealer 
selling activities. 

Sample quantities of data sheets, price lists and posters are 
provided free of charge at Apricot 1 s discretion. 

Other items are usually chargeable and copies of the current 
price lists are provided in the appendices. 

In all cases items should be ordered using the Apricot Marketing 
Support order forms detailed in the Appendix, and sent to; 

Order Desk, 

Apricot UK Ltd., 

Shenstone House, 

Halesowen, 

West Midlands, B63 3NT 









2. Sales Policies and Services... 


2.6 DEALER NEWSLETTER 


Apricot dealer newsletters are published monthly to keep dealers 
informed about changes in policy, organisations, forthcoming 
events, products, procedures and prices. 

Frcm time to time items of special significance are conveyed by 
means of a 'Newsflash 1 between Newsletters. 

Where appropriate. Apricot may also distribute details of new 
entries to the Apricot Hardware/Software Catalogue in order to 
inform dealers about new products as they are introduced. 


2.7 NATIONAL EXHIBITION DEMONSTRATION EQUIPMENT 


Apricot maintains a stock of equipnent which is available to 
dealers on loan for Demonstration purposes at National 
Exhibitions and promotions. 

Application for the loan of equipnent must be made in writing to 
your Account Manager stating the reason, date required, 
specification and duration of loan, and giving as much notice as 
possible. 

Equipnent must be returned to Shenstone House on the stated date 
and booked in. If a need arises to extend the period of loan, 
extension may be possible in exceptional cases, but subsequent 
loan comnitments will be given priority. 


2.8 APRICOT GOLD SOFTWARE 


Apricot has followed a policy of promoting third party software 
products through the Apricot Gold scheme resulting in a wide 
range of software being available for Apricot. A high proportion 
of these products are aimed at specific applications within a 
vertical market and are listed by type of application in the 
Apricot Gold catalogue. This offers Apricot dealers the 
opportunity to match packages to their custcmers 1 requirements. 

Apricot see vertical markets as a major part of their future UK 
marketing strategy. 






















2. Sales Policies and Services... 


Under the Apricot Gold scheme the following support is provided 
to software developers by Apricot: 

i) free use of our porting facilities at Shenstone 

ii) regular technical bulletins 

iii) direct hotline technical support 

iv) free entry in Apricot Gold catalogue 

v) the opportunity for free stand space at the annual Apricot 
Superforum, attended by Dealers only, 

vi) distribution of sales literature to the Apricot Dealer 
network 


2.9 TRAINING 


The Apricot Training School provides courses on a variety of 
subjects, including introductions to the full Apricot range and 
an extensive variety of applications software. Course schedules 
are provided in the Appendix. Individual course specification 
sheets are available. 

Courses are provided at the Apricot Training Centre in Halesowen 
and are designed exclusively for Dealers. 

For further information and course bookings contact: 

Apricot Training Centre 
Dudley Road 
Halesowen 
West Midlands 
B63 3NJ 

Telephone: 021-550 9989 

Telex: 336784 - specify TRAINING CENTRE 

Micromail: Jet 015 

The lecture theatres are comprehensively equipped with audio¬ 
visual systems. Course members are limited in number to ensure 
sufficient 'hands-on' experience. The courses are run by 
Apricot's own, experienced training staff and full documentation 
is provided on all courses. 






2. Sales Policies and Services. 


2.10 APRICOT STOCKING PLAN 


In order to assist dealers in the provision of equipment for 
volume orders - and to minimise any adverse cash flow 
implications for the dealer - Apricot (UK) Ltd and Borg Warner 
Acceptance Ltd offer a versatile stocking plan for Apricot 
dealers. 

This enables dealers to purchase as much equipment as necessary - 
subject to a pre-determined credit limit - and pay for it over 
three months on an interest free basis. 

The first stage is for dealers to complete formalities with Borg- 
Warner Acceptance Ltd - companies deemed eligible to participate 
in the scheme can order and request products in the normal way. 
(NOTE: All transactions usually require two working days for 
clearance by Borg-Wamer Acceptance Ltd). 

Full details of the Apricot Stocking Plan are available frcm: 

Borg Warner Acceptance Ltd 

18 Market Place 

Hitchen 

HERTS 

SG5 IDS 

If you require assistance in liaison with Borg-Wamer, then 
please contact the Apricot Ccitmercial Query Desk. 











3. COMMERCIAL PH 


3.1 ORDERING PROCEDURE 

Apricot accepts both written and urgent telephone orders frcm all 
Dealers for the complete product range. 


3.1.1. Written Orders 

The following methods of placing a written order are acceptable. 
Apricot Order Forms 

Stocking Plan Order Forms (where appropriate) 

Dealer letter heads 

Telex 

Micranail 

Facsimile 

All orders should be addressed as follows: 

APRICOT UK LTD. 

Order Desk 
Shenstone House 
Dudley Road 
Halesowen 
West Midlands 
B63 3NT 

Telex: 337007 

Micranail:Jet 016 
Facsimile:021-550 5534 

The name of the person responsible for the order must be quoted 
on all orders, and an order number together with all the relevant 
product codes, in order to prevent a delay in the processing of 
the order, or an incorrect item being shipped. 

Subject to stock availability amd a satisfactory credit position, 
orders received before 4.00 p.m. will be despatched from Apricot 
on that day. 

If the stock is not available the Dealer will be asked if he 
wishes to receive a part delivery, or to hold the complete order 
until the outstanding items arrive in stock. 

If a Dealer's credit situation is not satisfactory, the Dealer 
will be contacted by the Credit Control Department and the order 
held until a satisfactory credit position is attained. 
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Ccnmercial Procedures... 


3.1.2 Telephone Orders 

Telephone orders may be accepted by telephoning the Order Desk, 
after which you will be requested for f ull details of your 
company and the products required. 

To ensure the improved efficiency of the processing of orders, a 
Dealer order number will be requested and the relevant product 
code must be quoted for each product ordered and the name of the 
individual placing the order. 

The same stock and dealer credit arrangements will apply as in 
the case of written orders. 

Following the acceptance of the telephone order, when written 
confirmation is supplied by the dealer, 'CONFIRMATION' MUST 
should be clearly specified on the order, telex, micromail, etc. 
If confirmation is not specified. Apricot cannot be held respon¬ 
sible for any duplications which may occur. 

Please ask for the "Order Desk" only when placing orders. Any 
dealer queries must be processed through the Commercial "Query 
Desk". 


3.1.3 Cash with Order 

To qualify for the cash discount rate, orders must be in writing 
and accompanied by a cheque for the current net value of the 
goods plus VAT. An incorrect payment may cause delay. Dealers 
with overdue accounts do not qualify for cash with order 
discount. 

When placing the order, dealers should telephone the Order Desk 
to ensure that all products are available ex-stock. If any items 
are out of stock. Dealers will be advised to provide a cheque to 
the value of goods available for immediate shipment only. Once 
the balance of the order is ready for despatch, the Sales Desk 
will request the Dealer to raise a cheque to cover the balance of 
the outstanding order. 

3.1.4 Cheque Clearance 

For those Dealers who do not have current credit facilities, 
under cash terms, no goods will be released until an express 
cheque clearance has been satisfactorily received. 

As an alternative , Banker's Drafts do not require clearance, 
while Bank to Bank transfers usually enable the necessary funds 
to be available on a same-day basis. 



















3. Ccrrmercial Procedures... 


The following details of Apricot's bank account will be required: 

Barclays Bank Pic 
106, Hagley Road 
Edgbaston 

Birmingham B16 8NY Sort Code 20 07 83 

Apricot UK Ltd Account No: 50120731 


3.1.5 Stocking Plan Orders 

Under the Apricot Stocking Plan scheme a further two days are 
required for the processing of orders. 


3.2 DEALER COMMERCIAL QUERIES 

Any commercial matters other than the processing of orders should 
be passed through to the Cctrmercial "Query Desk". 

Any queries relating to the following areas should be 
communicated by telephone or in writing to your relevant regional 
cctrmercial department. 

a) Outstanding orders 

b) Current stock levels 

c) Account queries 

d) Returns 

e) D.O.A. and other delivery queries 

f) Any other ccrrmercial Dealer problems 


3.3. DELIVERY AND COLLECTION 


It is Apricot policy to maintain stocks of machines equivalent to 
several weeks normal sales, although in exceptional cases it is 
possible for a particular model to be out of stock for a short 
period. This may particularly apply to new model introductions 
where demand may exceed supply for an initial period. 


3.3.1 Deliveries 


Orders received at Shenstone House before 4.00 p.m. will normally 
be despatched the same day for delivery during the following 
working day (on the UK mainland). Delivery charges for all 
products are borne by Apricot. 

Orders received after these times will be despatched the 
following working day. 




















3. Ccnmercial Procedures... 


3.3.2 Collections 


If Dealers wish to collect product from the Apricot warehouse it 
is important that: 

a) "Collection" is clearly marked on orders 

b) Date and time of collection are established and agreed with 
Order Desk staff in advance. 

c) To avoid unnecessary delay, products should be collected 
before 4.00 p.m. frcm the Apricot warehouse. (Adjacent M5 
Junction 2 and 15 minutes drive frcm Shenstone House). 

The address is: Apricot UK Ltd 

Unit 2 
Demuth Way 

Junction 2 Industrial Estate 
Oldbury 

Warley, West Midlands B69 4LT 

d) Please ensure that your transport is large enough to carry 
your full order 


3.3.3 Same Day Collection 

The procedure for an urgent, same day collection is as follows:- 

Confirm availability of product with the Order Desk and present a 
written order to the Order Desk at Shenstone House prior to 2.00 
p.m. that day. For a cash transaction, present a cheque or a 
Banker's Draft or arrange for a Bank to Bank transfer. 

Then proceed to the reception at the Apricot Warehouse to collect 
the goods. 











3. Ccmmercial Procedures... 


3.3 RECEIPT OF GOODS PROCEDURE 








































3. Camercial Procedures... 


3.4.1. Delivery Discrepancies 

On receipt of goods , Dealers should immediately check that the 
delivery matches the carrier's delivery note. 

If a shortage of goods is found, this should be clearly marked 
on the delivery note and the Connerical Query Desk informed. 

Note: Deliveries may not necessarily match the original order as 
it is Apricot's policy to fulfill part orders where items are out 
of stock unless notified otherwise. 

Where it is necessary to return goods because of an incorrect 
delivery for which a credit is required, the following procedure 
should be followed: 

- Contact Commercial Query Desk at Shenstone House 

- Quote serial numbers (where relevant) and reason for return 

- If return is authorised a Returns Acceptance Number 

will be quoted. Quote this number on any 

correspondence and enclose a copy of the relevant 
purchase invoice, within the box. 

Return to Apricot UK Ltd - Distribution, 

Unit 2, 

Junct 2 Ind. Est., 

Demuth Way 
Oldbury, Warley 
West Midlands 

If an UNAUTHORISED return is made or the above procedures are NOT 
followed, the machine may be mislaid through lack of proper 
identification AND credit consequently delayed or even denied. 


3.4.2 Damaged Packaging on Delivery 

If any cartons appear damaged on arrival, the Dealer has two 

alternative courses of action: 

1. Refuse to sign for and take receipt of any products he 
believes to have been damaged in transit and inform 
Commercial Query Desk in order that arrangements can be 
made to replace the damaged stock. 

2. Sign for goods, clearly marking on the Delivery Note those 
products that were received damaged. 
















3. Ccrnmercial Procedures... 


3.4.3 Product Discrepancies 

Any shortage of items from a box should be reported IMMEDIATELY 
by telephone and confirmed in writing within three days, stating: 

- Despatch Note Number 

- Serial numbers of processor, keyboard and monitor (if 
appropriate). 

Notification should be made to: Commercial Query Desk 

Apricot UK Ltd 
Shenstone House 
Dudley Road 
Halesowen 

West Midlands B63 3NT 
Tel: 021-501 2284 

The Query Desk will then acknowledge this notification and 
arrange to investigate the matter and if applicable arrange 
replacement for the outstanding products to be supplied direct 
frcm the Apricot Warehouse. 


3.4.4 Machine Operation 


In order to help Dealers schedule equipment inspection of large 
bulk orders. Apricot allows a 14 day inspection period frcm 
receipt of goods. 

Each machine 1 s operation should be checked as follows: 


Unpack machine retaining packaging materials, manuals 
and diskettes. 


Assemble machine and switch on. 


For an Apricot personal computer, ensure as the minimum 
requirements Operating System(s) will load 
satisfactorily. 

For Printers) Use Self-Test procedure as described in 
For Plotters) the Operator's manuals. 


Should the machine N3T function satisfactorily, i.e., it is 'DEAD 

ON ARRIVAL', Coimercial Query Desk personnel should be noti fi ed 


immediately. 

























3. Carmercial Procedures... 


If the fault is reported within 14 days of receipt of the goods. 
Order Processing will normally arrange for an Apricot Engineer to 
pay a site visit to rectify the problem. Outside of this period, 
it will be the Dealer's responsibility to return the equipment to 
Apricot Computer Maintenance for repair. 


3.4.5 Pre-Custcmer Delivery Inspection 

With effect from 1st January 1986, Apricot UK requests that all 
cartons are checked for contents and working order prior to 
delivery to the end user. 

All Apricot microcomputers are supplied in two cartons - one for 
the systems box, keyboard, mains lead, warranty card, manuals and 
disks, and a further carton for the monitor (and mains lead where 
appropriate). 

MOTE that the end users must be advised to retain ALL the 
packaging for each machine, as this will be required should it be 
necessary to return the machine for repair. 


3.4.6 Order Cancellations 


Apricot UK is unable to accept order cancellations on product 
that has already been despatched. 


3.5 ACCOUNTS 


3.5.1 Terms of Trade 

Payment must be made within 30 days of the invoice date. 

To ensure that Apricot can match the required delivery times, it 
is important that payments are made on schedule. 


3.5.2. Payments 

Payments should be made to Apricot UK , Shenstone House, Dudley 
Road, Halesowen, West Midlands, B63 3NT. It will be easier for 
Apricot UK Ltd to effect prompt delivery if our own remittance 
advice is used in payment of Accounts. 

















3. Corrmercial Procedures... 


3.5.3 Credit Facilities 

Credit facilities are available at Apricot UK's discretion 
subject to the provision of appropriate accounting information 
for evaluation. Dealers that do not have credit facilities can 
only obtain goods by a cash transaction. Applications for credit 
or alterations to credit facilities should be made to The Credit 
Controller, Apricot UK Ltd., Shenstone House, Dudley Road, 
Halesowen, West Midlands, B63 3NT. 


3.5.4 Account Enquiries 

1. Contact Apricot UK Ccrmercial Query Desk on 021-501 2284 

2. When writing, please quote your dealer account number. 














4. EQUIPMENT MAINTENANCE 


Apricot Computer Maintenance provides full maintenance and repair 
facilities for all current and discontinued products under the 
following terms:- 

Warranty Agreement 

Apricot on-site support services 

Repairs 


4.1 WARRANTY 


All Apricot hardware is supplied with a warranty for twelve 
months from the date of purchase by the user. Hence all parts 
and labour will be provided by Apricot without charge provided 
the faulty machine is returned to Apricot Computer Maintenance 
Ltd. 

It is important that end users are advised to complete and return 
the warranty card as failure to do so results in the warranty 
cormencing at the warehouse despatch date rather than the date of 
purchase from the Dealer. 

Apricot Computers pic group companies cannot accept 
responsibility for transportation of any equipment returned for 
attention under any circumstances. However, it is possible for 
repairs to be carried out on-site, under the terms of the Apricot 
Service Contract. 


4.2 APRICOT ON-SITE MAINTENANCE CONTRACTS 


Apricot Computer Maintenance offers a variety of end user 
contract options for on-site maintenance. Both schemes cover 
parts, labour and travel costs to the repair location and service 
is normally provided within 24 hours of a call. 

A. 2 years agreement frcm date of purchase (at reduced rate if 
signed within 14 days of purchase). 

B. 2 years agreement signed after 14 days frcm purchase. 

C. 1 year agreement signed after 14 days from purchase. 

1 year agreement from date of purchase (at reduced rate if 
signed within 14 days of purchase). 


D. 















4. Equipment Maintenance... 


All documentation and further information frcm Apricot regional 
sales managers, or direct frcm: 

SALES MANAGER 

APRICOT COMPUTER MAINTENANCE LTD 
DEMUTH WAY 

JUNCTION 2 INDUSTRIAL ESTATE 
OLDBURY, WARLEY, 

WEST MIDLANDS B69 4LT 

Tel: 021-552 1555 

Telex: 338680 
Micrcmail: JET 026 

Dealer corrmission is payable on Apricot On-Site Maintenance 
Contracts equivalent to 15% of the contract value. 


4.3 AUTHORISED REPAIR DEALERS 


Dealers meeting the requirements of Apricot Computer Maintenance 
Ltd in terms of engineer training, provision of equipment and 
spares stockholding, are authorised to offer maintenance 
facilities to customers. 

Details of this scheme are available frcm Apricot Computer 
Maintenance Ltd. Tel: 021-552 1555. 


4.4 RETURN PROCEDURE 


Where it is necessary to return a machine to Apricot Computer 
Maintenance the following procedure MUST be followed: 

- Complete machine should be packed in its total packaging 
and external carton, clearly marked 'FOR REPAIR' with 
a completed Service Return Form detailing: 

- description of fault 

- full name, address, telephone number and 
name of sender 

- preferred method for return e.g. 
collection, named courier etc. 

- Return to: - Apricot Computer Maintenance Ltd., 

Unit 1, Demuth Way, 

Junction 2 Industrial Estate, 

Oldbury, Warley 

West Midlands. B69 4LT 













4. Equipment Maintenance 


On receipt of the machine Apricot will respond in one of two 
ways: 

Warranty Repair - the repair will be completed and the 

sender advised by telephone to arrange 
collection or despatch. 

Out of Warranty Repair- the cost of repair will be estimated and 

a written estimate supplied requesting 
approval to proceed and preferred 
payment details. 

1. Credit Account with Computer 
Maintenance: 

a) The account must be up to date with 
no disputes. 

b) All work must be accompanied by an 
' official purchase order. 

2. Cheque Payment: 

Where there are no credit facilities or, 
they have been withdrawn, equipment will 
not be released until payment has been 
made. 

Note. Minimum invoice charge £25 to 
account. This may be avoided by sending 
cheque with order for small items. 


4.5 ENQUIRIES 


Further information on Service Contracts, Repair Authorisation or 
repair progress can be obtained direct frcm Apricot Computer 
Maintenance Limited by telephoning 021-552 1555. 








U apricot 


FORM TO BE 
SENT TO: 


APRICOT UK LIMITED 


ORDER FORM 


TELEPHONE: 


ORDERS DEPARTMENT 
SHENSTONE HOUSE, DUDLEY ROAD 
HALESOWEN, WEST MIDLANDS B63 3NT 

NORTHERN REGIONAL ORDERS 021-550 3033 
SOUTHERN REGIONAL ORDERS 021-550 2232 


This order form has been designed to make the ordering of Apricot products as easy as possible. 
It replaces any order forms previously issued by Apricot UK Limited. 

HOW TO COMPLETE YOUR ORDER 


1. List all products to be ordered by name. 

2. Enter the quantity of each required. 

3. Within each product group total quantities to establish 
quantity discount levels where applicable. 

4. Insert the dealer unit price and product code for each product. 


5. Multiply the dealer unit price by the quantity required to 
achieve the extended value figure. 

6. Total extended values to establish a single Net order value. 

7. Subtract cash discount where applicable and add VAT to 
achieve your order total. 


ORDERFORM 

ATTENTION (Regional team) 

DEALER 

DEALER ADDRESS 

PURCHASE ORDER No. 

DATE 

TELEPHONE No. 

METHOD OF DESPATCH COLLECTION /DELIVERY 


ACCOUNT No. CONTACT NAME 


PERSONAL COMPUTERS/FILE SERVERS/MONITORS 


PRODUCT CODE 


PRODUCT NAME 


QTY 


DEALER 
UNIT PRICE 


ORDER QUANTITY 


PRINTERS AND ACCESSORIES 


PRODUCT CODE 


PRODUCT NAME 


QTY 


DEALER 
UNIT PRICE 


ORDER QUANTITY 


□ 


EXTENDED 

VALUE 


EXTENDED 

VALUE 





















































































































SUPPLIES 


PRODUCT CODE 


PRODUCT NAME 


QTY 


DEALER 
UNIT PRICE 


EXTENDED 

VALUE 


ORDER QUANTITY 


SOFTWARE 


PRODUCT 

CODE 


PRODUCT NAME 


MACHINE 


QTY 


DEALER 

MODEL D/S OR S/S 



UNIT PRICE 


EXTENDED 

VALUE 


ORDER QUANTITY 


NET ORDER VALUE 

£ 

LESS CASH DISCOUNT 

£ 

SUB TOTAL 

£ 

V.A.T. 

£ 

ORDER TOTAL 

£ 
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Apricot Training Centre, Dudley Road, Halesowen, Birmingham B63 3NJ. Telephone: 021-550 9989 














































































































































































































































































































































































































































































































































































































































JANUARY 1986 


$ apricot 

MARKETING LITERATURE PRICE LIST 


APRICOT COLLECTION 

PRODUCT 

CODE 

PACK 

QUANTITY 

PACK 
PRICE £ 

Data Sheets 

LX0012 

100 

5 

Brochures 

LA0006 

100 

15 

Posters* 

LC0005 

5 

5 

APRICOT Xi 





PRODUCT 

PACK 

PACK 


CODE 

QUANTITY 

PRICE £ 

Data Sheets 

LX0013 

100 

5 

Brochures 

LR0007 

100 

15 

Posters* 

LC0006 

5 

5 

APRICOT XEN 





PRODUCT 

PACK 

PACK 


CODE 

QUANTITY 

PRICE £ 

Data Sheets 

LX0014 

100 

5 

Brochures 

LR0008 

100 

15 

Posters* 

LX0007 

5 

5 

Flyers 

LX0016 

100 

5 

Broadsheet 

LX0017 

100 

20 

APRICOT NETWORKS 




PRODUCT 

PACK 

PACK 


CODE 

QUANTITY 

PRICE £ 

Data Sheets 

LX0009 

100 

5 

APRICOT RANGE 





PRODUCT 

PACK 

PACK 


CODE 

QUANTITY 

PRICE £ 

Posters* 

LC0008 

5 

5 

APRICOT WRITER DATA SHEETS 



PRODUCT 

PACK 

PACK 


CODE 

QUANTITY 

PRICE £ 

Writer 12SX 

LP0012 

100 

5 

Writer 15 

LP0015 

100 

5 

Writer 16/16C 

LP0016 

100 

5 

Writer 22 

LP0022 

100 

5 

Writer 31XL 

LP0031 

100 

5 

MISCELLANEOUS 





PRODUCT 

PACK 

PACK 


CODE 

QUANTITY 

PRICE £ 

Presentation Folders 

LM0005 

100 

25 

Carrier Bags 

LM0007 

100 

10 

Serviettes 

LM0002 

200 

10 

Car Stickers 

LM0010 

10 

1.50 


SOFTWARE 

PRODUCT 

CODE 

PACK 

QUANTITY 

PACK 
PRICE £ 

Apricot Software Catalogues 

LR0002 

100 

15 

A-Z Gold Software Catalogues 

LA0005 

100 

20 

Dealer Software Catalogue 

LA0018 

1 

1 

APRICOT ACCOUNTANT 




PRODUCT 

PACK 

PACK 


CODE 

QUANTITY 

PRICE £ 

Brochure 

VDAD12 

100 

30 

Brochure Sleeves 

VDAD12A 100 

10 

Purchase Ledger Data Sheets 

VDABll 

100 

5 

Sales Ledger Data Sheets 

VDAC11 

100 

5 

Nominal Ledger Data Sheets 

VDAH11 

100 

5 

Stock Control Data Sheets 

VDAF11 

100 

5 

Invoicing Data Sheets 

VDAG11 

100 

5 

Payroll Data Sheets 

VDAJ11 

100 

5 

Data Analysis Data Sheets 

VDAD11 

100 

5 

SOFTWARE DATA SHEETS 




PRODUCT 

PACK 

PACK 


CODE 

QUANTITY 

PRICE £ 

Wordstar Professional 

VEBB12 

100 

5 

WordPerfect 

VEBS11 

100 

5 

Multiplan 

VEBH11 

100 

5 

Supercalc 2 

VEBF11 

100 

5 

Supercalc 3 

VEBG11 

100 

5 

dBase II 

VFBJ11 

100 

5 

Friday 

VFBL11 

100 

5 

Files and Folders 

VEBP11 

100 

5 

Open Access 

VEBM11 

100 

5 

Lotus 1—2—3 

VFCF12 

100 

5 

C Basic — 86 Compiler 

VGDB11 

100 

5 

C Language Compiler 

VGDC11 

100 

5 

Pascal/MT +86 

VGDE11 

100 

5 

PL/1 

VGDF11 

100 

5 

Assembler+Tools 

VGDN11 

100 

5 

MS Basic Compiler 

VGEB11 

100 

5 

MS Fortran 

VGEC11 

100 

5 

MS Pascal 

VGED11 

100 

5 

MS Cobol 

VGEF11 

100 

5 

Poly BSC/3270 

VGGK11 

100 

5 

Poly BSC/RJE 

VGGL11 

100 

5 

Poly-COM 

VGGM11 

100 

5 

PC-29 

VGGP12 

100 

5 

DEMONSTRATION DISCS 




PRODUCT 

PRICE EACH £ 


CODE 

ANY QUANTITY 

Wordstar 2000 

ZCABW2 


10 

MS Word II 

ZCABX2 


10 

dBase III 

ZCACC3 


10 

Smart 

ZCABU2 


10 

Logistix 

ZCACC4 


10 

Xchange 

ZCAGH2 


10 


* Available February 1986 

Cash with order required. All prices are inclusive of carriage (UK Mainland only). 

Apricot UK Limited, Shenstone House, Dudley Road, Halesowen, West Midlands B63 3NT Telephone: 021-5012284 
































ii apricot 


FORM TO BE 
SENT TO: 


APRICOT UK LIMITED 


MARKETING 
ORDER FORM 


TELEPHONE: 


ORDERS DEPARTMENT 
SHENSTONE HOUSE, DUDLEY ROAD 
HALESOWEN, WEST MIDLANDS B63 3NT 

NORTHERN REGIONAL ORDERS 021-550 3033 

SOUTHERN REGIONAL ORDERS 021-550 2232 


ORDER FORM 


ATTENTION. 


(Regional team) 


DEALER 

DEALER ADDRESS 

PURCHASE ORDER No. 

DATE 

TELEPHONE No. 

METHOD OF DESPATCH COLLECTION/DELIVERY 

ACCOUNT No. 

CONTACT NAME 


PRODUCT NAME 


PRODUCTCODE 


NO. OF PACKS 


PACK PRICE 


NET PRICE 



TOTAL EXC. VAT 
VAT 


GRAND TOTAL 


CASH WITH ORDER REQUIRED. CARRIAGE FREE ON UK MAINLAND 

































































































